eCheckin

EXPEDITING STUDENT INFORMATION CAPTURE

Technology gives us so many advantages previous generations could never have imagined.

= We can track a package as it travels around the world.

= We can pay our bills with one click — no pen, paper, or stamps needed.

= We can read books, watch movies, keep up with current events real-time.

= And the list goes on...

At colleges, technology serves us well by making many operational and academic functions

easier and more efficient. Yet some tasks continue to be challenging, like capturing important
student information and keeping it up to date—critical for emergency alerts, registrar

communication, billing, and universal communication between faculty and students.

College administrators have tried to improve the student information collection process with
technology solutions like email, Web site posts, and portal announcements, but the results

have been disappointing-typically receiving updates from less than 40-50% of the student

body.

Timecruiser has a solution that takes the pain away — eCheckin™. It’s an administrative

module that helps institutions using Datatel WebAdvisor and Timecruiser Solutions to capture

critical demographic and emergency contact information directly from users upon successful

entrance into the portal.

How ECHECKIN CAN WORK
FOR YOU:

Your institution targets a specific
group of users for student information
updates, such as transfer students

or incoming freshman, or graduating
seniors. When these people log into
CampusCruiser, eCheckin redirects
them to WebAdvisor and where they
are prompted to submit the necessary
information, such as emergency
contact numbers, demographic data,
and anything else the college may
require. When the information is
successfully submitted, the students
are immediately returned to their
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In the fall of 2008,
Widener University used
eCheckin and captured
crucial data from 100%
of the targeted students

CampusCruiser portal so
they can continue with their
normal routines.

eCheckin achieves results

Question 11

Would you consider taking another class taught by the the same instructor in the future?
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tasking students experience

the Contact Form update request as a brief interruption of the portal login process,
rather than bothersome “paperwork.”

FROM THE STUDENT’S PERSPECTIVE

Maria, Incoming Freshman

As an incoming student, Maria has been designated as one of the students required to
check-in, where she will provide her emergency contact information to the college, and
the college will give Maria access to the official Student Handbook.

Instead of joining the long line at the Registrar’s office on the first day of school, Maria
logs onto CampusCruiser the night before.

At authentication, CampusCruiser recognizes that she belongs to the group of users the
college designated for eCheckin, and immediately redirects her to the required check-in
forms.

Maria fills out her emergency contact information and successfully downloads the Official
Student Handbook. She is then brought back to CampusCruiser where she can continue
to review her email and prepare for her classes for the new term.

Sanjay, Graduating Senior
The Registrar’s office has determined that Sanjay is eligible for graduation filing. Instead
of sending a letter or e-mail to Sanjay, the administrator adds Sanjay into the “graduation

. . . eCheckin” group and designates the graduation filing workflow for his account.
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Everyday Sanjay logs onto CampusCruiser, and today because his account is included

in the “graduation eCheckin” group, he is redirected to the graduation filing online
forms. Without taking a step out of his dorm room, he fills out the form, submits it to the
Registrar’s system, and then he is automatically redirected back to CampusCruiser where
he can continue with his course work for his final term.

MAINTAIN ACCURATE STUDENT INFORMATION RECORDS.
ADD ECHECKIN TO YOUR CAMPUSCRUISER PORTAL.

Experience the CampusCruiser eCheckin process hands-on. Request a demo

on the Timecruiser Web site: www.timecruiser.com. Or schedule a personalized

demonstration. Contact sales@timecruiser.com, (877) 450-9482.




